Case Study Data Form

Identifier/name PW

Place (town if possible) Bicester

Type of property (domestic/commercial) (Detached/semi/terrace/flat) Detached
Number of times flooded 3 times since 2007

Type of flooding or flood risk Pluvial

Risk band N/A

Resistant measures installed None

Resilient measures installed - System was installed which included NRV’s to the
WC and sink waste, sump with automatic pump, lift off door barriers to doors.

Tested by flooding? Yes but water came in through walls as the flood was
prolonged and client did not take our advice to do the walls as well.

Cost of installation £12k

Who paid The property owner

Was it installed during reinstatement No

Are they covered Yes

Did the installation give cheaper cover Yes

Any important additional information The property flooded again in 2008 and
was more prolonged than the 2007 flood and the client paid for us to upgrade

the system to include the walls of the property at an additional cost of £12k.
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